
Nanaimo Migraine Botox
How to register as a new patient

Step 1: Booking your
initial consultation

To begin the process, you need to book an appointment with Dr Toom
(which can be done over the phone or in-person) to determine if you are a
candidate for migraine Botox and/or trigger point injections.

We will initiate this step for you automatically if your family doctor has referred you.
Otherwise, you can contact us at 250-900-1500 (preferably by text but also by phone
call) to arrange this. The consultation appointment is free for patients with MSP
coverage (BC health insurance) otherwise a $200.00 fee applies.1

Step 2: Insurance
pre-approval (if required)

If you are determined to be a candidate for migraine Botox based on the
initial consultation, you can move ahead to treatment with Botox.

If you want the cost covered through insurance then you must both (a) meet
the criteria for chronic migraine diagnosis and (b) meet the specific requirements
set forth by your insurance company in order to receive insurance pre-approval.
We will find out if you meet these conditions at the initial consultation and we will
submit your insurance pre-approval request at that time (no charge). Note that
the pre-approval request is for the cost of the actual Botox medication and not
for injection fee(s). The cost of trigger point injections including lidocaine is fully
covered under MSP.1

Step 3: Booking your
injection appointment

If your pre-approval from insurance is approved, or if you are paying
out-of-pocket, then you are ready to book an appointment for injections.

You can contact us at 250-900-1500 (preferably by text but also by phone call)
to arrange this. Usually the insurance pre-approval is sent to the patient directly so
you may need to notify us when you receive it. We advise you to check with your
insurance company what proportion of the cost they will cover. It is usually 80-100
percent but varies by insurance company. If you do not receive a pre-approval from
your insurance company within 2 weeks, consider contacting them directly.

Step 4: Pre-payment
prior to appointment

Once your treatment date is booked, we will also send you an invoice for
the cost of the Botox which you must pay online at least 7 days prior to
your appointment.

We will provide you with an invoice and receipt for the cost of the Botox which
is dispensed at the clinic during the injection appointment. You must submit the
receipt to your insurance for reimbursement at that time. We do not routinely charge
Botox injection fees.2 Treatment can be repeated every 3 months for Botox and every
2 weeks for trigger point injections. Insured patients often pay nothing out-of-pocket.

1 MSP (medical services plan) is the standard British Columbia health insurance plan for basic health insurance that all
residents generally already have.
2 You may (optionally) provide your own Botox by purchasing it directly from a pharmacy but in that case we charge a
$150.00 Botox injection fee. We also do not store patient-provided Botox. Therefore, Botox must be collected from the
pharmacy and brought directly to our office on ice for reconstitution at the time of the injection appointment.


